
2013 Baseline Survey Answers by Region

RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

AMELIA COUNTY SHERIFFS OFFICE

Name of PSAP Amelia County 0

Respondent R. Jason Malloy 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas 2.60 Cassidian 0

CPE Model Vesta Pallas 2.60 Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRPlus DaPro Systems 0

CAD Model: DaPro IBRPlus IBR Plus 0

Voice Logger Make: VPI VoicePrint Voice Print Internat 0

Voice Logger Model: VPI VoicePrint VoicePrint 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I R. Jason Malloy 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm GeoLynx GeoLynx 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

CAROLINE COUNTY COMMUNICATIONS

Name of PSAP Caroline County 0

Respondent Lisa Harvey 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentel, Vesta 

Palas

Cassidian 0

CPE Model Cassidian Sentel, Vesta 

Palas

Sentinel, Vesta Pall 0

CAD Make (identify manufacturer, not  distributor): Interact Verison 6.2.3.76 InterAct Public Saf 0

CAD Model: Interact Verison 6.2.3.76 N/A 0

Voice Logger Make: Exacom Hindsight-net V6 

Digital Logger Verison 

2.0.0

EXACOM 0

Voice Logger Model: Exacom Hindsight-net V6 

Digital Logger Verison 

2.0.0

Hindsight 0

Who is the dispatch mapping software vendor? Interact GIS Verison 5.16 InterAct Public Saf 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I J.P. Montague Sr.  

email:jpmontague@co.car

oline.va.us

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Interact GIS Verison 5.16 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

CHARLES CITY COUNTY SHERIFF

Name of PSAP Charles City County 0

Respondent Thalia S Bowen 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta 

4.0/Sentinel 4.0

Cassidian 0

CPE Model Cassidian Vesta 

4.0/Sentinel 4.0

Vesta 4.0/Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaProSystems IBRPlus DaPro Systems 0

CAD Model: DaProSystems IBRPlus IBR Plus 0

Voice Logger Make: NICE Scenario Replay NICE 0

Voice Logger Model: NICE Scenario Replay Scenario Replay 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx 9-1-1 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Thalia S Bowen 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm GeoLynx 9-1-1 GeoLynx 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

CHESTERFIELD COUNTY EMERGENCY COMMUNICATIONS CENTE

Name of PSAP Chesterfield County ECC 0

Respondent Allan L. Weese 0

CPE Make (identify manufacturer, not distributor) TriTech Inform 911 v3.3 TriTech 0

CPE Model TriTech Inform 911 v3.3 Inform 911 0

CAD Make (identify manufacturer, not  distributor): Motorola Premier CAD 

v6.7.5

Motorola 0

CAD Model: Motorola Premier CAD 

v6.7.5

Premier CAD 0

Voice Logger Make: HigherGround NextGen 

Capture911 vG3 1.75

HigherGround 0

Voice Logger Model: HigherGround NextGen 

Capture911 vG3 1.75

NextGen Capture9 0

Who is the dispatch mapping software vendor? Motorola Premier ATM 

v5.8.4

Motorola 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 30 plus 14 at our 

Backup Center

30

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Richard Troshak, Director 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Motorola Premier ATM 

v5.8.4

Premier ATM 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

COLONIAL HEIGHTS 9-1-1 COMMUNICATIONS

Name of PSAP Colonial Heights 9-1-1 

Communications

0

Respondent Lewis A. Archileti 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Palace Cassidian 0

CPE Model Cassidian Vesta Palace Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): ShieldWare Computer 

Aided Dispatch

Shield Technology 0

CAD Model: ShieldWare Computer 

Aided Dispatch

ShieldWare 0

Voice Logger Make: Higher Ground Digital 

Voice Recorder

HigherGround 0

Voice Logger Model: Higher Ground Digital 

Voice Recorder

0

Who is the dispatch mapping software vendor? Canned Maps integrated 

in to the Shieldware CAD 

by vendor

Shield Technology 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lewis A. Archileti 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Canned Maps integrated 

in to the Shieldware CAD 

by vendor

0

Thursday, April 24, 2014 Page 5 of 117



RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

DINWIDDIE COUNTY COMMUNICATIONS CENTER

Name of PSAP Dinwiddie County 0

Respondent Denice Marrs 0

CPE Make (identify manufacturer, not distributor) Plant Vesta PlantCML 0

CPE Model Plant Vesta Vesta 0

CAD Make (identify manufacturer, not  distributor): Interact InterAct Public Saf 0

CAD Model: Interact N/A 0

Voice Logger Make: Carolina Recording Carolina Recording 0

Voice Logger Model: Carolina Recording EvenTide 0

Who is the dispatch mapping software vendor? Interact InterAct Public Saf 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Denice Marrs 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Interact 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

ESSEX COUNTY SHERIFFS OFFICE

Name of PSAP Essex County 0

Respondent larry e. smith 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas E911 

System

Cassidian 0

CPE Model Vesta Pallas E911 

System

Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: Revcord Revcord 0

Voice Logger Model: Revcord 0

Who is the dispatch mapping software vendor? Micro/Data MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Annually 6

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? two 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Fred Mitchell 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Micro/Data 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

GOOCHLAND COUNTY SHERIFFS OFFICE

Name of PSAP Goochland County 0

Respondent Lt. Terry Pleasants 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): SunGard - OSSI Sungard OSSI 0

CAD Model: SunGard - OSSI N/A 0

Voice Logger Make: Perform Express - NICE NICE 0

Voice Logger Model: Perform Express - NICE Perform Express 0

Who is the dispatch mapping software vendor? SunGard - OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Bi-Annually 5

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lt. Terry Pleasants 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. SunGard - OSSI 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

HANOVER COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Hanover County ECC 0

Respondent Charlie Udriet, Deputy 

Director

0

CPE Make (identify manufacturer, not distributor) Viper Positron/Intrado 

(MS windows server 

2003 edition, Service 

Pack 2 Intel XEON CPU 

E5410 @ 2.33 GHz

Intrado 0

CPE Model Viper Positron/Intrado 

(MS windows server 

2003 edition, Service 

Pack 2 Intel XEON CPU 

E5410 @ 2.33 GHz

Positron/Viper 0

CAD Make (identify manufacturer, not  distributor): New World Systems 

8.0.11 on iSeries

New World System 0

CAD Model: New World Systems 

8.0.11 on iSeries

N/A 0

Voice Logger Make: Nice Inform Client 

version 5.1.0.131

NICE 0

Voice Logger Model: Nice Inform Client 

version 5.1.0.131

Inform 0

Who is the dispatch mapping software vendor? Arc GIS ESRI 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 12 12

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Charlie Udriet, Deputy 

Director or Curt Shaffer, 

Director

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Arc GIS ArcGIS 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

HENRICO COUNTY POLICE DEPARTMENT

Name of PSAP Henrico County 0

Respondent Steve Weis 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): In House CAD System 

Developed by 

Information Technology

Custom/In House 0

CAD Model: In House CAD System 

Developed by 

Information Technology

N/A 0

Voice Logger Make: NICE RECORDING 

SYSTEM

NICE 0

Voice Logger Model: NICE RECORDING 

SYSTEM

0

Who is the dispatch mapping software vendor? GeoLynx 911 Version 7 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 30 30

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Emergency 

Communications 

Manager-Steve Weis

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoLynx 911 Version 7 GeoLynx 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

HOPEWELL POLICE COMMUNICATIONS

Name of PSAP Hopewell Police 

Communications

0

Respondent Kim Parson 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Sungard Public Sector 

OneSolution

Sungard OSSI 0

CAD Model: Sungard Public Sector 

OneSolution

ONESolution 0

Voice Logger Make: RevCord Version 8 Revcord 0

Voice Logger Model: RevCord Version 8 0

Who is the dispatch mapping software vendor? Sungard Public Sector 

OneSolution

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? Three 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sam Keys 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sungard Public Sector 

OneSolution

One Solution 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

KING AND QUEEN COUNTY SHERIFFS OFFICE

Name of PSAP King & Queen County 0

Respondent Greg Hunter 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel 4.1 Cassidian 0

CPE Model Cassidian Sentinel 4.1 Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBR DaPro Systems 0

CAD Model: DaPro IBR IBR Plus 0

Voice Logger Make: Eventide Eventide 0

Voice Logger Model: Eventide 0

Who is the dispatch mapping software vendor? Geocomm Mapping GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? Other 4

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Greg Hunter 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Geocomm Mapping 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

KING GEORGE COUNTY SHERIFFS OFFICE

Name of PSAP King George County 0

Respondent L. Wayne Bushrod 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRPlus DaPro Systems 0

CAD Model: DaPro IBRPlus IBR Plus 0

Voice Logger Make: Nice Mirra IV NICE 0

Voice Logger Model: Nice Mirra IV Mirra IV 0

Who is the dispatch mapping software vendor? MSAG EAGLE MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I L. Wayne Bushrod 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. MSAG EAGLE Eagle Mapping 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

KING WILLIAM COUNTY SHERIFFS OFFICE

Name of PSAP King William County 0

Respondent Loretta Collier 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas Cassidian 0

CPE Model Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Mirra IV NICE 0

Voice Logger Model: Mirra IV Mirra IV 0

Who is the dispatch mapping software vendor? Eagle mapping  Version 

6.5

MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Loretta Collier 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Eagle mapping  Version 

6.5

Eagle Mapping 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

LANCASTER COUNTY SHERIFFS OFFICE

Name of PSAP Lancaster County 0

Respondent Glenn D. Rowe 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas Cassidian 0

CPE Model Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: Revcord Revcord 0

Voice Logger Model: Revcord 0

Who is the dispatch mapping software vendor? GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Glenn D. Rowe 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoLynx GeoLynx 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

LOUISA COUNTY SHERIFFS OFFICE

Name of PSAP Louisa County Sheriff's 

Office

0

Respondent Tonya Hovey 0

CPE Make (identify manufacturer, not distributor) Intrado Power 911 Intrado 0

CPE Model Intrado Power 911 Power 911 0

CAD Make (identify manufacturer, not  distributor): New World Aegis New World System 0

CAD Model: New World Aegis AEGIS 0

Voice Logger Make: Eventide Eventide 0

Voice Logger Model: Eventide 0

Who is the dispatch mapping software vendor? New World Aegis New World System 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Tonya Hovey 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. New World Aegis Aegis 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

NEW KENT COUNTY SHERIFFS OFFICE

Name of PSAP New Kent County 0

Respondent Karen B. Porterfield 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Nice Recording NICE 0

Voice Logger Model: Nice Recording 0

Who is the dispatch mapping software vendor? Eagle Mapping 6.5 

version

MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 - including the 

supervisor

5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Capt. Charles Gardner 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Eagle Mapping 6.5 

version

Eagle Mapping 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

NORTHUMBERLAND COUNTY SHERIFFS OFFICE

Name of PSAP Northumberland County 0

Respondent Luttrell Tadlock 0

CPE Make (identify manufacturer, not distributor) Plant CML VESTA Pallas PlantCML 0

CPE Model Plant CML VESTA Pallas VESTA Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Stancil Ten4 Repeat Stancil Corporation 0

Voice Logger Model: Stancil Ten4 Repeat TEN-9 Repeat 0

Who is the dispatch mapping software vendor? microData xTrakker MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jennifer Packett 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. microData xTrakker xTrakker 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

NOTTOWAY COUNTY SHERIFFS OFFICE

Name of PSAP Nottoway County 0

Respondent NIKKI LESTER 0

CPE Make (identify manufacturer, not distributor) CASSIDIAN SENTINEL Cassidian 0

CPE Model CASSIDIAN SENTINEL SENTINEL 0

CAD Make (identify manufacturer, not  distributor): DAPRO DaPro Systems 0

CAD Model: DAPRO N/A 0

Voice Logger Make: NICE NICE 0

Voice Logger Model: NICE 0

Who is the dispatch mapping software vendor? GEOLYNX GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I LARRY J PARRISH, 

SHERIFF

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GEOLYNX GeoLynx 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

PETERSBURG POLICE COMMUNICATIONS

Name of PSAP Petersburg Police 

Communications

0

Respondent Sherwood W. Young 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): OSSI- Onecad solution Sungard OSSI 0

CAD Model: OSSI- Onecad solution Onecad solution 0

Voice Logger Make: Motorola NICE GOLD NICE 0

Voice Logger Model: Motorola NICE GOLD GOLD 0

Who is the dispatch mapping software vendor? OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? SIX 6

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sherwood W. Young 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. OSSI 0
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RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

1

POWHATAN COUNTY EMERGENCY SERVICES

Name of PSAP Powhatan County 

Emergency Services

0

Respondent Floyd Greene 0

CPE Make (identify manufacturer, not distributor) Cassidian VESTA Cassidian 0

CPE Model Cassidian VESTA VESTA 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: NiceCall Focus III NICE 0

Voice Logger Model: NiceCall Focus III Call Focus III 0

Who is the dispatch mapping software vendor? GeoComm  Geo Linx 

8.1.0

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 (In process of adding a 

4th position)

3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Floyd Greene 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm  Geo Linx 

8.1.0

GeoLynx 0
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PRINCE GEORGE COUNTY POLICE DEPARTMENT

Name of PSAP Prince George County 0

Respondent Denise Johnson 0

CPE Make (identify manufacturer, not distributor) Plant CML PlantCML 0

CPE Model Plant CML NA 0

CAD Make (identify manufacturer, not  distributor): OSSI Sungard Sungard OSSI 0

CAD Model: OSSI Sungard N/A 0

Voice Logger Make: Exacom recorder version 

6.1.20.5

EXACOM 0

Voice Logger Model: Exacom recorder version 

6.1.20.5

0

Who is the dispatch mapping software vendor? OSSI part of base CAD 

system

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Denise Johnson 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. OSSI part of base CAD 

system

0
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RICHMOND COUNTY SHERIFFS OFFICE

Name of PSAP Richmond County 0

Respondent Christopher H. Jett 0

CPE Make (identify manufacturer, not distributor) Cassidian VESTA Pallas 

(currently) -- in process of 

replacing with Cassidian 

VESTA / Sentinel 4.x

Cassidian 0

CPE Model Cassidian VESTA Pallas 

(currently) -- in process of 

replacing with Cassidian 

VESTA / Sentinel 4.x

VESTA Pallas 0

CAD Make (identify manufacturer, not  distributor): DaProSystems IBR_Plus DaPro Systems 0

CAD Model: DaProSystems IBR_Plus IBR Plus 0

Voice Logger Make: Stancil Corporation TEN-

4 (currently supported by 

BIS Digital, Inc.)

Stancil Corporation 0

Voice Logger Model: Stancil Corporation TEN-

4 (currently supported by 

BIS Digital, Inc.)

TEN-4 0

Who is the dispatch mapping software vendor? MSAG, LLC Mapped ALI MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Christopher H. Jett, 

Technology Director

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG, LLC Mapped ALI Eagle Mapping 0
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RICHMOND DEPARTMENT OF EMERGENCY COMMUNICATIONS

Name of PSAP Richmond Police 

Communications

0

Respondent A/Lieutenant Berkley H. 

Eikerenkoetter, Jr.

0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Intergraph 9.1.1 with an 

immanent upgrade to 

version 9.3 scheduled in 

September 2014 to 

accommodate ProQA 

implementation.

Intergraph 0

CAD Model: Intergraph 9.1.1 with an 

immanent upgrade to 

version 9.3 scheduled in 

September 2014 to 

accommodate ProQA 

implementation.

N/A 0

Voice Logger Make: NICE CLS with Scenario 

Replay and Inform

NICE 0

Voice Logger Model: NICE CLS with Scenario 

Replay and Inform

0

Who is the dispatch mapping software vendor? Intergraph 9.1.1 and 

Pictometry

Intergraph 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 30 total 911 phone with 

CAD positions

30

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I A/Captain Thomas P. 

Nolan – Executive 

Director –Division of 

Emergency 

Communications

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Intergraph 9.1.1 and 

Pictometry

9.1.1 0
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WESTMORELAND COUNTY SHERIFFS OFFICE

Name of PSAP Westmoreland County 0

Respondent Mark Bryant 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: Freedom Call Dictaphone 0

Voice Logger Model: Freedom Call Freedom 0

Who is the dispatch mapping software vendor? MSAG MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Bi-Annually 5

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Mark Bryant 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG Eagle Mapping 0
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CLARKE COUNTY SHERIFFS OFFICE

Name of PSAP Clarke County 9-1-1 0

Respondent Pamela Hess 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Cassidian 0

CPE Model Cassidian Vesta Vesta 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: NICE Call Focus III NICE 0

Voice Logger Model: NICE Call Focus III Call Focus III 0

Who is the dispatch mapping software vendor? Southern Software Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Pamela Hess 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Southern Software 0
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CULPEPER JOINT 9-1-1 CENTER

Name of PSAP Culpeper Joint 9-1-1 

Center

0

Respondent William Martin 0

CPE Make (identify manufacturer, not distributor) TriTech/911 Inc. 911 

Quick Link Ver# 

8.08.0930

TriTech 0

CPE Model TriTech/911 Inc. 911 

Quick Link Ver# 

8.08.0930

911 Quick Link 0

CAD Make (identify manufacturer, not  distributor): SunGard OSSI Ver# 

9.4.2.15

Sungard OSSI 0

CAD Model: SunGard OSSI Ver# 

9.4.2.15

N/A 0

Voice Logger Make: Ten 4 Digital Recording / 

Stancil Solutions

Stancil Corporation 0

Voice Logger Model: Ten 4 Digital Recording / 

Stancil Solutions

TEN-4 0

Who is the dispatch mapping software vendor? SunGard OSSI Ver# 

9.4.2.15

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Amy Ozeki 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. SunGard OSSI Ver# 

9.4.2.15

0
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FREDERICK COUNTY DEPARTMENT OF PUBLIC SAFETY COMMUNI

Name of PSAP Frederick County PSCC 0

Respondent LeeAnna Pyles 0

CPE Make (identify manufacturer, not distributor) Plant CML Cassidian PlantCML 0

CPE Model Plant CML Cassidian CML Cassidian 0

CAD Make (identify manufacturer, not  distributor): Sunguard OSSI Sungard OSSI 0

CAD Model: Sunguard OSSI N/A 0

Voice Logger Make: CRS Eventide Carolina Recording 0

Voice Logger Model: CRS Eventide Eventide 0

Who is the dispatch mapping software vendor? CAD and also Pictometry Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I LeeAnna Pyles 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. CAD and also Pictometry 0
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FREDERICKSBURG CITY POLICE DEPARTMENT

Name of PSAP Fredericksburg Police 

Communications

0

Respondent Melissa Wood 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Sungard (OSSI) Sungard OSSI 0

CAD Model: Sungard (OSSI) N/A 0

Voice Logger Make: Higher Ground Fusion 

Series 7.8.2009.113

HigherGround 0

Voice Logger Model: Higher Ground Fusion 

Series 7.8.2009.113

Fusion 0

Who is the dispatch mapping software vendor? We currently use 

Sungard’s CAD version 

9.4.2.15 and will be 

upgrading to 

OneSolution after 

January 1, 2014. 

Pictometry Electronic 

Field Study version 2.7 is 

used as an additional 

mapping/viewer. At all 

dispatch consoles.

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Melissa Wood 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. We currently use 

Sungard’s CAD version 

9.4.2.15 and will be 

upgrading to 

OneSolution after 

January 1, 2014. 

Pictometry Electronic 

Field Study version 2.7 is 

used as an additional 

mapping/viewer. At all 

dispatch consoles.

0
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HARRISONBURG ROCKINGHAM EMERGENCY COMMUNICATIONS 

Name of PSAP Harrisonburg - 

Rockingham ECC

0

Respondent Jim Junkins 0

CPE Make (identify manufacturer, not distributor) Cassadian Vesta/Pallas Cassidian 0

CPE Model Cassadian Vesta/Pallas Vesta/Pallas 0

CAD Make (identify manufacturer, not  distributor): Dapro IBR Plus DaPro Systems 0

CAD Model: Dapro IBR Plus IBR Plus 0

Voice Logger Make: Exacom Hindsight EXACOM 0

Voice Logger Model: Exacom Hindsight Hindsight 0

Who is the dispatch mapping software vendor? Geocomm Geolynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 10 10

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jim Junkins 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Geocomm Geolynx GeoLynx 0
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MADISON COUNTY E911

Name of PSAP Madison County 0

Respondent Robert Finks 0

CPE Make (identify manufacturer, not distributor) Sentinel ECS 1000 PlantCML 0

CPE Model Sentinel ECS 1000 Sentinel ECS 1000 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: Nice Call Focus III NICE 0

Voice Logger Model: Nice Call Focus III Call Focus III 0

Who is the dispatch mapping software vendor? MSAG Eagle MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? Four 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Robert Finks 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG Eagle Eagle Mapping 0
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ORANGE COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Nottoway County 0

Respondent NIKKI LESTER 0

CPE Make (identify manufacturer, not distributor) Vesta Cassidian 0

CPE Model Vesta Vesta 0

CAD Make (identify manufacturer, not  distributor): DAPRO DaPro Systems 0

CAD Model: DAPRO N/A 0

Voice Logger Make: NICE NICE 0

Voice Logger Model: NICE 0

Who is the dispatch mapping software vendor? GEOLYNX GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I LARRY J PARRISH, 

SHERIFF

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GEOLYNX GeoLynx 0
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PAGE COUNTY EMERGENCY OPERATIONS CENTER

Name of PSAP Page County EOC 0

Respondent Tina Sumpter 0

CPE Make (identify manufacturer, not distributor) Cassidian RescueStar Cassidian 0

CPE Model Cassidian RescueStar PlantCML 0

CAD Make (identify manufacturer, not  distributor): DaPro IBR DaPro Systems 0

CAD Model: DaPro IBR IBR Plus 0

Voice Logger Make: Mirra IV NICE 0

Voice Logger Model: Mirra IV Mirra IV 0

Who is the dispatch mapping software vendor? GeoLynx ArcGis 10.1 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Steve Campbell 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoLynx ArcGis 10.1 GeoLynx 0
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RAPPAHANNOCK COUNTY E-911

Name of PSAP Rappahannock County 0

Respondent John H Woodward 0

CPE Make (identify manufacturer, not distributor) Rescue Star PlantCML 0

CPE Model Rescue Star PlantCML 0

CAD Make (identify manufacturer, not  distributor): Digital Grapics Inc Digital Graphics In 0

CAD Model: Digital Grapics Inc N/A 0

Voice Logger Make: Dictiphone Dictaphone 0

Voice Logger Model: Dictiphone 0

Who is the dispatch mapping software vendor? Digital Graphics Inc Digital Graphics In 0

How often is your address (road centerline(s), and/or structures) mapp Daily 1

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Richie Burke 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Digital Graphics Inc 0
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SHENANDOAH COUNTY EMERGENCY COMMUNICATIONS

Name of PSAP Shenandoah County 

Emergency 

Communications

0

Respondent Jennifer Boyce 0

CPE Make (identify manufacturer, not distributor) VESTA Palace Cassidian 0

CPE Model VESTA Palace Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): New World AEGIS New World System 0

CAD Model: New World AEGIS AEGIS 0

Voice Logger Make: Dictaphone Freedom Dictaphone 0

Voice Logger Model: Dictaphone Freedom Freedom 0

Who is the dispatch mapping software vendor? New World New World System 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jennifer Boyce 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. New World 0
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SPOTSYLVANIA EMERGENCY COMMUNICATIONS

Name of PSAP Spotsylvania Sheriff's 

Office Communications

0

Respondent Becky Skebo 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Patriot Cassidian 0

CPE Model Cassidian Sentinel Patriot Sentinel Patriot 0

CAD Make (identify manufacturer, not  distributor): Archoniz Archonix Systems 0

CAD Model: Archoniz N/A 0

Voice Logger Make: Nice Model PSBAS-32 NICE 0

Voice Logger Model: Nice Model PSBAS-32 0

Who is the dispatch mapping software vendor? MSAG - Eagle MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 10 10

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Becky Skebo 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. MSAG - Eagle Eagle Mapping 0
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STAFFORD COUNTY SHERIFFS COMMUNICATIONS

Name of PSAP Stafford County Sheriff's 

Communications

0

Respondent Carol W. Adams 0

CPE Make (identify manufacturer, not distributor) 9-1-1 Inc., QuickLink, 

Version 8.xxx

911 Inc. 0

CPE Model 9-1-1 Inc., QuickLink, 

Version 8.xxx

QuickLink 0

CAD Make (identify manufacturer, not  distributor): EnRoute Dispatch EnRoute Emergenc 0

CAD Model: EnRoute Dispatch Dispatch 0

Voice Logger Make: Nice, Scenario Replay, 

Version 3.1

NICE 0

Voice Logger Model: Nice, Scenario Replay, 

Version 3.1

Scenario Replay 0

Who is the dispatch mapping software vendor? EnRoute Dispatch EnRoute Emergenc 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? Twenty-one (21) 21

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? PSAP IT staff 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Carol W. Adams 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. EnRoute Dispatch Dispatch 0
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WARREN COUNTY SHERIFFS OFFICE

Name of PSAP Warren County 0

Respondent Karen Crum (KC) 0

CPE Make (identify manufacturer, not distributor) Cassidian Patriot Cassidian 0

CPE Model Cassidian Patriot Patriot 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: NICE Inform NICE 0

Voice Logger Model: NICE Inform Inform 0

Who is the dispatch mapping software vendor? GEO Comm GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Bi-Annually 5

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? Other 4

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Karen Crum (KC) 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GEO Comm 0
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WARRENTON-FAUQUIER JOINT COMMUNICATIONS CENTER

Name of PSAP Fauquier County Sheriff’s 

Office

0

Respondent Micah A Meadows 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): Sunguard OSSI Sungard OSSI 0

CAD Model: Sunguard OSSI N/A 0

Voice Logger Make: VPI Voice Print Internat 0

Voice Logger Model: VPI 0

Who is the dispatch mapping software vendor? ESRI ArcView ESRI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Micah A Meadows 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. ESRI ArcView ArcView 0
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WINCHESTER EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Winchester Fire/Rescue 

Communications

0

Respondent Erin Elrod 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Shieldware Shield Technology 0

CAD Model: Shieldware ShieldWare 0

Voice Logger Make: Nice Call Focus III NICE 0

Voice Logger Model: Nice Call Focus III Call Focus III 0

Who is the dispatch mapping software vendor? Shieldware Shield Technology 0

How often is your address (road centerline(s), and/or structures) mapp Annually 6

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Erin Elrod 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Shieldware 0
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AMHERST COUNTY EMERGENCY COMMUNICATIONS

Name of PSAP Amherst County 

Emergency 

Communications

0

Respondent Gary Roakes 0

CPE Make (identify manufacturer, not distributor) Cassidin Vesta Palles 

BCM 400 4.0

Cassidian 0

CPE Model Cassidin Vesta Palles 

BCM 400 4.0

Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Dapro version 5.2.0 IBR 

plus

DaPro Systems 0

CAD Model: Dapro version 5.2.0 IBR 

plus

IBR Plus 0

Voice Logger Make: Freedom Call version 

1.0.25 Dictaphone 

1GA000/6FA000

Dictaphone 0

Voice Logger Model: Freedom Call version 

1.0.25 Dictaphone 

1GA000/6FA000

Freedom 0

Who is the dispatch mapping software vendor? Geocomm - Geolynxx 911 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Gary Roakes 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Geocomm - Geolynxx 911 GeoLynx 0

Thursday, April 24, 2014 Page 41 of 117



RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

3

APPOMATTOX COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Appomattox County 0

Respondent Bobby Wingfield 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): DaPro IBR plus DaPro Systems 0

CAD Model: DaPro IBR plus IBR Plus 0

Voice Logger Make: Nice Inform NICE 0

Voice Logger Model: Nice Inform Inform 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Bobby Wingfield 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm GeoLynx GeoLynx 0
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AUGUSTA COUNTY EMERGENCY OPERATIONS CENTER

Name of PSAP Augusta County 0

Respondent DONNA J. GOOD 0

CPE Make (identify manufacturer, not distributor) VESTA PALLAS Cassidian 0

CPE Model VESTA PALLAS VESTA PALLAS 0

CAD Make (identify manufacturer, not  distributor): OSSI / SUNGARD Sungard OSSI 0

CAD Model: OSSI / SUNGARD N/A 0

Voice Logger Make: NICE CALL FOCUS   

NCF2B-32   2006

NICE 0

Voice Logger Model: NICE CALL FOCUS   

NCF2B-32   2006

Call Focus 0

Who is the dispatch mapping software vendor? ESRI ESRI 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I DONNA GOOD 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. ESRI 0
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BUCKINGHAM COUNTY SHERIFFS OFFICE

Name of PSAP Buckingham County 0

Respondent Kevin Flippen 0

CPE Make (identify manufacturer, not distributor) Sentinel Cassidian 0

CPE Model Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: Equature DSS 0

Voice Logger Model: Equature 0

Who is the dispatch mapping software vendor? GeoCom GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Kevin Flippen 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoCom 0
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CAMPBELL COUNTY COMMUNICATIONS

Name of PSAP Campbell County 0

Respondent Myra Simpson 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Stancil Stancil Corporation 0

Voice Logger Model: Stancil 0

Who is the dispatch mapping software vendor? GeoComm GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Tracy Fairchild 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm 0
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CHARLOTTE COUNTY SHERIFFS OFFICE

Name of PSAP Charlotte County 0

Respondent Lisa Myers 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Versatile VSLogger Versadial Solutions 0

Voice Logger Model: Versatile VSLogger VSLogger 0

Who is the dispatch mapping software vendor? MicroDATA MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Annually 6

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lisa Myers 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. MicroDATA 0
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CHARLOTTESVILLE - UNIVERSITY OF VIRGINIA - ALBEMARLE COU

Name of PSAP Charlottesville, UVA, 

Albemarle County ECC

0

Respondent Tom Hanson 0

CPE Make (identify manufacturer, not distributor) Sentinel ECS 1000 6.0 Cassidian 0

CPE Model Sentinel ECS 1000 6.0 Sentinel ECS 1000 0

CAD Make (identify manufacturer, not  distributor): Motorola Premier 6.8.57 Motorola 0

CAD Model: Motorola Premier 6.8.57 Premier 0

Voice Logger Make: NICE Logger Nice Log 9.6 NICE 0

Voice Logger Model: NICE Logger Nice Log 9.6 Logger 0

Who is the dispatch mapping software vendor? Motorola CAD Motorola 0

How often is your address (road centerline(s), and/or structures) mapp Daily 1

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 19 19

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Tom Hanson 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Motorola CAD CAD 0
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CUMBERLAND COUNTY SHERIFFS OFFICE

Name of PSAP Cumberland County 0

Respondent M W Black, Adm Asst to 

the Sheriff

0

CPE Make (identify manufacturer, not distributor) Seninel Cassidian 0

CPE Model Seninel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Dapro IBRPlus DaPro Systems 0

CAD Model: Dapro IBRPlus IBR Plus 0

Voice Logger Make: Freedom System Dictaphone 0

Voice Logger Model: Freedom System Freedom 0

Who is the dispatch mapping software vendor? ArcView ESRI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sheriff D L Hodges 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. ArcView ArcView 0
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FLUVANNA COUNTY SHERIFFS OFFICE

Name of PSAP Fluvanna County 0

Respondent Andrea Gaines 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: NICE Scenario NICE 0

Voice Logger Model: NICE Scenario Scenario 0

Who is the dispatch mapping software vendor? MSAG Eagle Mapping MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? four 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Andrea Gaines 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. MSAG Eagle Mapping Eagle Mapping 0
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GREENE COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Greene County 0

Respondent Melissa McDaniel 0

CPE Make (identify manufacturer, not distributor) Cassidan Sentinel Cassidian 0

CPE Model Cassidan Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: REVCORD Version 8 Revcord 0

Voice Logger Model: REVCORD Version 8 0

Who is the dispatch mapping software vendor? MSAG / EAGLE Mapping 

Version 6.5

MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Melissa McDaniel / 

Christine Haines 

(alternate)

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG / EAGLE Mapping 

Version 6.5

Eagle Mapping 0
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HALIFAX COUNTY E911  COMMUNICATIONS CENTER

Name of PSAP Halifax County 0

Respondent Wendy Jones 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel, 

Rescue Star

Cassidian 0

CPE Model Cassidian Sentinel, 

Rescue Star

Sentinel, Rescue S 0

CAD Make (identify manufacturer, not  distributor): Shield Shield Technology 0

CAD Model: Shield ShieldWare 0

Voice Logger Make: nice NICE 0

Voice Logger Model: nice 0

Who is the dispatch mapping software vendor? Shield Shield Technology 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Wendy Jones 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Shield 0
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LUNENBURG COUNTY SHERIFFS OFFICE

Name of PSAP Lunenburg County 0

Respondent DJ Penland 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): DaPro IbrPlus DaPro Systems 0

CAD Model: DaPro IbrPlus IBR Plus 0

Voice Logger Make: Mira I'VE NICE 0

Voice Logger Model: Mira I'VE Mirra IV 0

Who is the dispatch mapping software vendor? MSAG Eagle MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I DJ Penland 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG Eagle Eagle Mapping 0
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LYNCHBURG EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Lynchburg ECC 0

Respondent William A. Aldrich 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Sungard OSSI Sungard OSSI 0

CAD Model: Sungard OSSI N/A 0

Voice Logger Make: Dictaphone Freedom Dictaphone 0

Voice Logger Model: Dictaphone Freedom Freedom 0

Who is the dispatch mapping software vendor? Sungard OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 8 8

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I William A. Aldrich 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sungard OSSI 0
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MECKLENBURG EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Mecklenburg County 0

Respondent Linda W Cage 0

CPE Make (identify manufacturer, not distributor) Vesta- Verizon Cassidian 0

CPE Model Vesta- Verizon Vesta - Verizon 0

CAD Make (identify manufacturer, not  distributor): Shieldware Technology Shield Technology 0

CAD Model: Shieldware Technology ShieldWare 0

Voice Logger Make: Revcord- Applied Digital 

Solution

Revcord 0

Voice Logger Model: Revcord- Applied Digital 

Solution

Applied Digital Sol 0

Who is the dispatch mapping software vendor? ARC-GIS 10.2 ESRI 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? five 5

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Linda W. Cage 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. ARC-GIS 10.2 ArcGIS 0
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NELSON COUNTY EMERGENCY COMMUNICATIONS

Name of PSAP Nelson County 0

Respondent Susan Rorrer 0

CPE Make (identify manufacturer, not distributor) Cassidian Patriot Cassidian 0

CPE Model Cassidian Patriot Patriot 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRPlus DaPro Systems 0

CAD Model: DaPro IBRPlus IBR Plus 0

Voice Logger Make: NICE Call Focus NICE 0

Voice Logger Model: NICE Call Focus Call Focus 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx 911 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jaime Miller 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm GeoLynx 911 GeoLynx 0
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STAUNTON 9-1-1 COMMUNICATIONS

Name of PSAP Staunton 9-1-1 

Communications

0

Respondent Sgt. Chad Kauffman 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Sungard Onesolution CAD Sungard OSSI 0

CAD Model: Sungard Onesolution CAD ONEsolution 0

Voice Logger Make: Eventide Eventide 0

Voice Logger Model: Eventide 0

Who is the dispatch mapping software vendor? Sungard Onesolution 

(uses Google Earth)

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Annually 6

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Chad Kauffman 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sungard Onesolution 

(uses Google Earth)

One Solution 0
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WAYNESBORO EMERGENCY OPERATIONS CENTER

Name of PSAP Waynesboro 9-1-1 

Communications

0

Respondent Gary Critzer 0

CPE Make (identify manufacturer, not distributor) Cassidian vesta pallas 

(upgrade to 4.0 

forthcoming)

Cassidian 0

CPE Model Cassidian vesta pallas 

(upgrade to 4.0 

forthcoming)

Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): SunGard One Solution 

CAD

Sungard OSSI 0

CAD Model: SunGard One Solution 

CAD

ONESolution 0

Voice Logger Make: VS logger Versadial Solutions 0

Voice Logger Model: VS logger Vslogger 0

Who is the dispatch mapping software vendor? Sungard One Solution 

CAD

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Gary Critzer 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sungard One Solution 

CAD

One Solution 0
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BLAND COUNTY SHERIFFS OFFICE

Name of PSAP Bland County 0

Respondent Lorin Hanshew 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Interact Interact Public Saf 0

CAD Model: Interact N/A 0

Voice Logger Make: Revcord Revcord 0

Voice Logger Model: Revcord 0

Who is the dispatch mapping software vendor? Interact GIS 5.15 InterAct Public Saf 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lorin Hanshew 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Interact GIS 5.15 0
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BRISTOL 9-1-1 COMMUNICATIONS

Name of PSAP Bristol 9-1-1 

Communications

0

Respondent Sgt. Milo Brunson 0

CPE Make (identify manufacturer, not distributor) Cassidian Patriot Cassidian 0

CPE Model Cassidian Patriot Patriot 0

CAD Make (identify manufacturer, not  distributor): DaPro DaPro Systems 0

CAD Model: DaPro N/A 0

Voice Logger Make: Verint Audiolog Verint 0

Voice Logger Model: Verint Audiolog Audiolog 0

Who is the dispatch mapping software vendor? Geocomm Geolynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sgt. Milo Brunson 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Geocomm Geolynx GeoLynx 0
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BUCHANAN COUNTY 9-1-1

Name of PSAP Buchanan County 0

Respondent Rick Bailey 0

CPE Make (identify manufacturer, not distributor) Cassidian Vista-Pallas 

BCM400

Cassidian 0

CPE Model Cassidian Vista-Pallas 

BCM400

Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Southern Softwear Southern Software 0

CAD Model: Southern Softwear N/A 0

Voice Logger Make: Nice NCF3C-32 NICE 0

Voice Logger Model: Nice NCF3C-32 0

Who is the dispatch mapping software vendor? Southern Softwear Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Rick Bailey 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Southern Softwear 0
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GILES COUNTY SHERIFFS OFFICE

Name of PSAP Giles County 0

Respondent Gina Franklin,  Brandon 

Moore, Chris King, Tim 

Addington

0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel 

Purchased thru Motorola

Cassidian 0

CPE Model Cassidian Sentinel 

Purchased thru Motorola

Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Unknown N/A 0

Voice Logger Model: Unknown 0

Who is the dispatch mapping software vendor? GeoComm Geolynx 8.1 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? Other 4

Please provide the name of the PSAP Point of Contact (POC) for VITA's I John Davis 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm Geolynx 8.1 GeoLynx 0
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LEE COUNTY SHERIFFS OFFICE

Name of PSAP Lee County 0

Respondent Alan Bailey 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Spillman V6.1 Spillman Technolo 0

CAD Model: Spillman V6.1 N/A 0

Voice Logger Make: RevCord V 7.1A Revcord 0

Voice Logger Model: RevCord V 7.1A 0

Who is the dispatch mapping software vendor? GeoLynx 9-1-1 V8.1.0 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Alan Bailey 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoLynx 9-1-1 V8.1.0 GeoLynx 0
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NORTON 9-1-1 COMMUNICATIONS

Name of PSAP Norton 9-1-1 

Communications

0

Respondent Dottie Abshire 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Spillman Technologies 

6.1

Spillman Technolo 0

CAD Model: Spillman Technologies 

6.1

N/A 0

Voice Logger Make: Revcord Version 8 Revcord 0

Voice Logger Model: Revcord Version 8 0

Who is the dispatch mapping software vendor? Geocomm Geolynx 9-1-1 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Other 4

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jeff Shupe - Director of 

Finance

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Geocomm Geolynx 9-1-1 GeoLynx 0
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PULASKI COUNTY 911 COMMUNICATIONS CENTER

Name of PSAP Pulaski County 0

Respondent Christopher T. Akers - IT 

Security Officer

0

CPE Make (identify manufacturer, not distributor) Zetron Zetron 0

CPE Model Zetron NA 0

CAD Make (identify manufacturer, not  distributor): SWCAD by Shield 

Technologies Inc.

Shield Technology 0

CAD Model: SWCAD by Shield 

Technologies Inc.

SWCAD 0

Voice Logger Make: VoicePrint Voice Print Internat 0

Voice Logger Model: VoicePrint 0

Who is the dispatch mapping software vendor? Gecomm GEOLinx 

Desktop

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Deputy Bradley D. Nester 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Gecomm GEOLinx 

Desktop

GeoLynx 0
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RUSSELL COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Russell County 0

Respondent Bo Bise 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: Equature Viewpoint DSS 0

Voice Logger Model: Equature Viewpoint Viewpoint 0

Who is the dispatch mapping software vendor? Geolynx 8.1 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Daily 1

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Bo Bise 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Geolynx 8.1 GeoLynx 0
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SCOTT COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Scott County 0

Respondent DUSTIN CAGLE 0

CPE Make (identify manufacturer, not distributor) CML-RESCUE STAR PlantCML 0

CPE Model CML-RESCUE STAR PlantCML 0

CAD Make (identify manufacturer, not  distributor): SOUTHERN SOFTWARE 

12.2.1

Southern Software 0

CAD Model: SOUTHERN SOFTWARE 

12.2.1

N/A 0

Voice Logger Make: BLUE RIDGE SOFTWARE-

AUDIOLOG MULTI 

CHANNEL

Verint 0

Voice Logger Model: BLUE RIDGE SOFTWARE-

AUDIOLOG MULTI 

CHANNEL

Audiolog 0

Who is the dispatch mapping software vendor? GEOCOMM- GEOLYNX 8 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I JANICE JENNINGS 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GEOCOMM- GEOLYNX 8 GeoLynx 0
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SMYTH COUNTY E9-1-1 CENTER

Name of PSAP Smyth County 9-1-1 0

Respondent Shannon Williams 0

CPE Make (identify manufacturer, not distributor) Cassidian Patriot Cassidian 0

CPE Model Cassidian Patriot Patriot 0

CAD Make (identify manufacturer, not  distributor): Southern Software - CAD Southern Software 0

CAD Model: Southern Software - CAD N/A 0

Voice Logger Make: Verint Audiolog Verint 0

Voice Logger Model: Verint Audiolog Audiolog 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Shannon Williams 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm GeoLynx GeoLynx 0
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TAZEWELL COUNTY 9-1-1

Name of PSAP Tazewell County 0

Respondent Derrick S. Ruble 0

CPE Make (identify manufacturer, not distributor) Cassidian Patriot Cassidian 0

CPE Model Cassidian Patriot Patriot 0

CAD Make (identify manufacturer, not  distributor): Southern Software CAD 

13.2.6.209

Southern Software 0

CAD Model: Southern Software CAD 

13.2.6.209

N/A 0

Voice Logger Make: 32 Channel Audio Log 

MaxPro Recording 

System V3.3

N/A 0

Voice Logger Model: 32 Channel Audio Log 

MaxPro Recording 

System V3.3

32 Channel Audio 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx 9-1-

1 Version 8.0.2

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Derrick S. Ruble, ENP 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm GeoLynx 9-1-

1 Version 8.0.2

GeoLynx 0
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TWIN COUNTY E9-1-1

Name of PSAP Twin County E-911 0

Respondent Jolena Young 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Revcord 8.2 Revcord 0

Voice Logger Model: Revcord 8.2 0

Who is the dispatch mapping software vendor? GeoComm 8.0 GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jolena Young 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm 8.0 0
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WASHINGTON COUNTY COMMUNICATIONS

Name of PSAP Washington County 0

Respondent Theresa Kingsley-Varble 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: NICE NICE 0

Voice Logger Model: NICE 0

Who is the dispatch mapping software vendor? GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Theresa Kingsley-Varble 

or Pokey Harris

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoLynx GeoLynx 0
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WISE COUNTY SHERIFFS OFFICE

Name of PSAP Wise County 0

Respondent Nancy C. Mullins 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Spillman Technologies Spillman Technolo 0

CAD Model: Spillman Technologies N/A 0

Voice Logger Make: Evantide Eventide 0

Voice Logger Model: Evantide 0

Who is the dispatch mapping software vendor? GEOCOM Geolynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Billie Laney 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GEOCOM Geolynx Geolynx 0
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BRUNSWICK COUNTY SHERIFFS DEPARTMENT

Name of PSAP Brunswick County 0

Respondent Jimmy Lee Pair 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel 

Patriot 3.1

Cassidian 0

CPE Model Cassidian Sentinel 

Patriot 3.1

Sentinel Patriot 0

CAD Make (identify manufacturer, not  distributor): Shieldware Version 6.4 Shield Technology 0

CAD Model: Shieldware Version 6.4 ShieldWare 0

Voice Logger Make: Nice Systems Equipment 

version 3.1

NICE 0

Voice Logger Model: Nice Systems Equipment 

version 3.1

0

Who is the dispatch mapping software vendor? Shieldware Version 6.4 Shield Technology 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jimmy Lee Pair 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Shieldware Version 6.4 0
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CHESAPEAKE POLICE COMMUNICATIONS

Name of PSAP Chesapeake Police 

Communications

0

Respondent Greg Staylor 0

CPE Make (identify manufacturer, not distributor) Cassidian - VESTA  - 

version (will replace with 

VESTA 4.X NG9-1-1 

system by mid-December 

2013)

Cassidian 0

CPE Model Cassidian - VESTA  - 

version (will replace with 

VESTA 4.X NG9-1-1 

system by mid-December 

2013)

VESTA 0

CAD Make (identify manufacturer, not  distributor): Tiburon - CAD/Ti - version 

2.2 build 10.117b (we 

are in the process of 

selecting a replacement 

system)

Tiburon, Inc. 0

CAD Model: Tiburon - CAD/Ti - version 

2.2 build 10.117b (we 

are in the process of 

selecting a replacement 

system)

CAD/Ti - version 2. 0

Voice Logger Make: NICE - Inform - version 

5.1.0.131

NICE 0

Voice Logger Model: NICE - Inform - version 

5.1.0.131

Inform 0

Who is the dispatch mapping software vendor? Maverick Integrated 

Mapping - MapMaverick 

version 5.0 build 584

911 Mapping Syst 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 13 13

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lieutenant Greg Staylor, 

9-1-1 Coordinator

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Maverick Integrated 

Mapping - MapMaverick 

version 5.0 build 584

MapMaverick 0

Thursday, April 24, 2014 Page 73 of 117



RegionFCC PSAP Name

QuestionText AnsText ModAnsText AnsNum

5

CHINCOTEAGUE POLICE DEPARTMENT

Name of PSAP Chincoteaque Police 0

Respondent Major James R. Mills 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas Cassidian 0

CPE Model Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): none N/A 0

CAD Model: none N/A 0

Voice Logger Make: Ten-4 Stancil Corporation 0

Voice Logger Model: Ten-4 TEN-4 0

Who is the dispatch mapping software vendor? Orion Mapstar Orion 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Other 4

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Major James R. Mills 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Orion Mapstar Mapstar 0
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EASTERN SHORE OF VIRGINIA 9-1-1 COMMUNICATIONS CENTER

Name of PSAP Eastern Shore 9-1-1 0

Respondent Jeffrey Flournoy 0

CPE Make (identify manufacturer, not distributor) Vesta Pallas - Verizon - 

Cassidian

Cassidian 0

CPE Model Vesta Pallas - Verizon - 

Cassidian

Vesta Pallas - Veriz 0

CAD Make (identify manufacturer, not  distributor): OSSI - Sungard - Visual 

CAD

Sungard OSSI 0

CAD Model: OSSI - Sungard - Visual 

CAD

Visual CAD 0

Voice Logger Make: Nice Inform (in process 

of transition)

NICE 0

Voice Logger Model: Nice Inform (in process 

of transition)

Inform 0

Who is the dispatch mapping software vendor? CAD Mapping - OSSI - 

Sungard - Visual CAD

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? Four (4) 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jeffrey Flournoy - 9-1-1 

Director

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. CAD Mapping - OSSI - 

Sungard - Visual CAD

Visual CAD 0
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EMPORIA POLICE DEPARTMENT

Name of PSAP Emporia Police 

Communications

0

Respondent Todd Anderson 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Dapro IBRplus DaPro Systems 0

CAD Model: Dapro IBRplus IBR Plus 0

Voice Logger Make: Dictaphone Freedom Dictaphone 0

Voice Logger Model: Dictaphone Freedom Freedom 0

Who is the dispatch mapping software vendor? Plant Orion PlantCML 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I June Rae 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Plant Orion Orion 0
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FRANKLIN POLICE DEPARTMENT

Name of PSAP Franklin City Police 

Communications

0

Respondent R. Bruce Edwards 0

CPE Make (identify manufacturer, not distributor) Microdata 911 Microdata 0

CPE Model Microdata 911 x911 0

CAD Make (identify manufacturer, not  distributor): Southern Software CAD Southern Software 0

CAD Model: Southern Software CAD N/A 0

Voice Logger Make: DSS DSS 0

Voice Logger Model: DSS 0

Who is the dispatch mapping software vendor? Microdata MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Annually 6

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I R. Bruce Edwards 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Microdata 0
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GLOUCESTER COUNTY SHERIFFS OFFICE

Name of PSAP Gloucester County 0

Respondent Cindy Callis 0

CPE Make (identify manufacturer, not distributor) Motorola Motorola 0

CPE Model Motorola NA 0

CAD Make (identify manufacturer, not  distributor): ITI Information Techn 0

CAD Model: ITI N/A 0

Voice Logger Make: Nice NICE 0

Voice Logger Model: Nice 0

Who is the dispatch mapping software vendor? Orion Vela Orion 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Liz Simmons 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Orion Vela Vela 0
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GREENSVILLE COUNTY SHERIFFS OFFICE

Name of PSAP Greensville Sheriff's 

Communications

0

Respondent Charles M. Veliky 0

CPE Make (identify manufacturer, not distributor) MicroData XT911 MicroData 0

CPE Model MicroData XT911 XT911 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus ver.5.1.2 DaPro Systems 0

CAD Model: DaPro IBRplus ver.5.1.2 IBR Plus 0

Voice Logger Make: Plant Pyxis ( inoperable) PlantCML 0

Voice Logger Model: Plant Pyxis ( inoperable) Pyxis ( inoperable) 0

Who is the dispatch mapping software vendor? MicroData X9GIS ver.3.2 MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sargeant Katina Harrison 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MicroData X9GIS ver.3.2 X9GIS 0
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HAMPTON POLICE COMMUNICATIONS

Name of PSAP Hampton Police 

Communications

0

Respondent Diane  V. Gardner 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): Sungard Ossi Sungard OSSI 0

CAD Model: Sungard Ossi N/A 0

Voice Logger Make: NICE NICE 0

Voice Logger Model: NICE 0

Who is the dispatch mapping software vendor? Sungard OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 12 12

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Diane V. Gardner 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Sungard OSSI 0
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ISLE OF WIGHT COUNTY SHERIFFS OFFICE

Name of PSAP Isle of Wight Sheriff's 

Office

0

Respondent Ginger Bailey 0

CPE Make (identify manufacturer, not distributor) TCS MicroData x911 MicroData 0

CPE Model TCS MicroData x911  x911 0

CAD Make (identify manufacturer, not  distributor): SunGard OSSI One 

Solution

Sungard OSSI 0

CAD Model: SunGard OSSI One 

Solution

ONESolution 0

Voice Logger Make: RevCord Version 8 Revcord 0

Voice Logger Model: RevCord Version 8 0

Who is the dispatch mapping software vendor? USI Oasis GeoDE USI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Ginger Bailey 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. USI Oasis GeoDE Oasis GeoDE 0
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JAMES CITY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP James City County ECC 0

Respondent Julie McKercher 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Patriot Cassidian 0

CPE Model Cassidian Sentinel Patriot Sentinel Patriot 0

CAD Make (identify manufacturer, not  distributor): SunGard OneSolution 

.net

Sungard OSSI 0

CAD Model: SunGard OneSolution 

.net

ONESolution 0

Voice Logger Make: NICE Version 3.1.1.19 NICE 0

Voice Logger Model: NICE Version 3.1.1.19 0

Who is the dispatch mapping software vendor? SunGard (CAD Mapping), 

ORION Vela (Cassidain)

Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 12 12

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Julie McKercher 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. SunGard (CAD Mapping), 

ORION Vela (Cassidain)

ORION Vela (Cassi 0
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MATHEWS COUNTY SHERIFFS OFFICE

Name of PSAP Mathews County 0

Respondent Mary S. Ewell 0

CPE Make (identify manufacturer, not distributor) Vesta Palace/Cassidian Cassidian 0

CPE Model Vesta Palace/Cassidian Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: Zibosoft Voice Logging 

Equipment

Zibosoft 0

Voice Logger Model: Zibosoft Voice Logging 

Equipment

Voice Logging Equi 0

Who is the dispatch mapping software vendor? Southern Software Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 Complete Dispatch 

staions and 1 calltaker 

stations

3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Mary S. Ewell 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Southern Software 0
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MIDDLESEX COUNTY SHERIFFS OFFICE

Name of PSAP Middlesex County 0

Respondent Glenn Nix 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: RevCord 9.0 Revcord 0

Voice Logger Model: RevCord 9.0 0

Who is the dispatch mapping software vendor? EAGLE Mapping 6.5 MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Marcia Jones 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. EAGLE Mapping 6.5 Eagle Mapping 0
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NEWPORT NEWS POLICE EMERGENCY COMMUNICATIONS CENTE

Name of PSAP Newport News Police 

Communications

0

Respondent Carol M. Render 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Patriot Cassidian 0

CPE Model Cassidian Sentinel Patriot Sentinel Patriot 0

CAD Make (identify manufacturer, not  distributor): Intergraph CAD 8.1.3 

(currently upgrading to 

9.2 by October 22, 2013)

Intergraph 0

CAD Model: Intergraph CAD 8.1.3 

(currently upgrading to 

9.2 by October 22, 2013)

N/A 0

Voice Logger Make: NICE Informer/Verify NICE 0

Voice Logger Model: NICE Informer/Verify Inform 0

Who is the dispatch mapping software vendor? Intergraph CAD 8.1.3 Intergraph 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 18 18

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Carol M. Render - 911 

Communications 

Administrator

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Intergraph CAD 8.1.3 0
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NORFOLK CITY EMERGENCY SERVICES

Name of PSAP Norfolk Emergency 

Services

0

Respondent Anthony Castillo 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Patriot Cassidian 0

CPE Model Cassidian Sentinel Patriot Sentinel Patriot 0

CAD Make (identify manufacturer, not  distributor): Intergraph Calltaker and 

Dispatcher 

V9.01.100.9010

Intergraph 0

CAD Model: Intergraph Calltaker and 

Dispatcher 

V9.01.100.9010

N/A 0

Voice Logger Make: NICE Inform NICE 0

Voice Logger Model: NICE Inform Inform 0

Who is the dispatch mapping software vendor? Intergraph uses our city's 

GIS mapping via ESRI

Intergraph 0

How often is your address (road centerline(s), and/or structures) mapp Bi-Annually 5

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 18. 8 Calltaker, 5 Police, 

3 FD/EMS, 2 Supervisory.

18

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Anthony Castillo 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Intergraph uses our city's 

GIS mapping via ESRI

0
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PORTSMOUTH EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Portsmouth Police 

Communications

0

Respondent Chris Patterson 0

CPE Make (identify manufacturer, not distributor) PLANT EQUIPMENT, 

INC.PHONE SYSTEM – 

VESTA 2.50 (SP2) RADIO 

SYSTEM – CENTRACOM 

ELITE VERSION 

R09.16.09 / 

TRADEMARK OF 

MOTOROLA, INC.

PlantCML 0

CPE Model PLANT EQUIPMENT, 

INC.PHONE SYSTEM – 

VESTA 2.50 (SP2) RADIO 

SYSTEM – CENTRACOM 

ELITE VERSION 

R09.16.09 / 

TRADEMARK OF 

MOTOROLA, INC.

VESTA 0

CAD Make (identify manufacturer, not  distributor): TWO IBM UNIX 

SYSTEMS - P5 - 9131 

TYPE - 52A MODEL

IBM 0

CAD Model: TWO IBM UNIX 

SYSTEMS - P5 - 9131 

TYPE - 52A MODEL

IBM UNIX SYSTEM 0

Voice Logger Make: NICELOG DIGITAL 

RECORDIN SYSTEM – HP 

PROLIANT DL360

NICE 0

Voice Logger Model: NICELOG DIGITAL 

RECORDIN SYSTEM – HP 

PROLIANT DL360

0

Who is the dispatch mapping software vendor? Enroute MAP VERSION 

6.2.2 -  PC- INTERFACE 

TO CAD SOFTWARE Infor 

Public Sector, Inc. ~ 

3501 E. Frontage Rd, 

Suite 350 Tampa, FL 

33607 ~ Tel: 813-207-

6911

EnRoute Emergenc 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 11 11

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2
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Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lyle Hornbaker 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Enroute MAP VERSION 

6.2.2 -  PC- INTERFACE 

TO CAD SOFTWARE Infor 

Public Sector, Inc. ~ 

3501 E. Frontage Rd, 

Suite 350 Tampa, FL 

33607 ~ Tel: 813-207-

6911

MAP 0

SOUTHAMPTON COUNTY SHERIFFS OFFICE

Name of PSAP Southampton County 0

Respondent Jerry L. Smith 0

CPE Make (identify manufacturer, not distributor) Cassidian 4.x Cassidian 0

CPE Model Cassidian 4.x NA 0

CAD Make (identify manufacturer, not  distributor): DaProSystems IBR_Plus DaPro Systems 0

CAD Model: DaProSystems IBR_Plus IBR Plus 0

Voice Logger Make: NICE Call Focus (end of 

life, replacing in 2014?)

NICE 0

Voice Logger Model: NICE Call Focus (end of 

life, replacing in 2014?)

Call Focus 0

Who is the dispatch mapping software vendor? GeoComm GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jerry L. Smith 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm GeoLynx GeoLynx 0
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SUFFOLK POLICE DEPARTMENT

Name of PSAP Suffolk Police 

Communications

0

Respondent Sandy Springle 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Palas Cassidian 0

CPE Model Cassidian Vesta Palas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): OSSI Sunguard Sungard OSSI 0

CAD Model: OSSI Sunguard N/A 0

Voice Logger Make: Pyxix PlantCML 0

Voice Logger Model: Pyxix 0

Who is the dispatch mapping software vendor? Sunguard OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 8 8

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sandy Springle 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sunguard OSSI 0
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SURRY COUNTY SHERIFFS OFFICE

Name of PSAP Surry County 0

Respondent Tamara B. Arthur 0

CPE Make (identify manufacturer, not distributor) Cassidian MagIC 4.0 Cassidian 0

CPE Model Cassidian MagIC 4.0 MagIC 4.0 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: NICE Mirra IV NICE 0

Voice Logger Model: NICE Mirra IV Mirra IV 0

Who is the dispatch mapping software vendor? Eagle MSAG MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Tamara B. Arthur 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Eagle MSAG Eagle Mapping 0
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SUSSEX COUNTY SHERIFFS OFFICE

Name of PSAP Sussex County 0

Respondent SGT GWENDOLYN 

MAXWELL

0

CPE Make (identify manufacturer, not distributor) CASSIDIAN VESTA 4.0 Cassidian 0

CPE Model CASSIDIAN VESTA 4.0 VESTA 4.0 0

CAD Make (identify manufacturer, not  distributor): DAYPRO SYSTEM DaPro Systems 0

CAD Model: DAYPRO SYSTEM N/A 0

Voice Logger Make: DIGITAL SOLUTIONS 

APPLIED/ NICE

Applied Digital Sol 0

Voice Logger Model: DIGITAL SOLUTIONS 

APPLIED/ NICE

0

Who is the dispatch mapping software vendor? EAGLE VERSION 6.5 MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I SGT GWENDOLYN 

MAXWELL

0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. EAGLE VERSION 6.5 Eagle Mapping 0
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VIRGINIA BEACH POLICE DEPARTMENT

Name of PSAP Virginia Beach 

Communications Division

0

Respondent Bobbie Almariento 0

CPE Make (identify manufacturer, not distributor) Currently Cassidian 

Vesta Meridian v2.2 but 

are implementing 

Cassidian Vesta v4.2 in 

January 2014

Cassidian 0

CPE Model Currently Cassidian 

Vesta Meridian v2.2 but 

are implementing 

Cassidian Vesta v4.2 in 

January 2014

Vesta Meridian 0

CAD Make (identify manufacturer, not  distributor): Tiburon CAD 2000, v7.6 Tiburon, Inc. 0

CAD Model: Tiburon CAD 2000, v7.6 CAD 2000 0

Voice Logger Make: NICE Inform 3.2.0.41 NICE 0

Voice Logger Model: NICE Inform 3.2.0.41 Inform 0

Who is the dispatch mapping software vendor? Maverick Mapping 

5.1.273 (proprietary 

format)

911 Mapping Syst 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 27, but we are 

expanding in December 

to 33

27

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Bobbie Almariento 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Maverick Mapping 

5.1.273 (proprietary 

format)

MapMaverick 0
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YORK COUNTY EMERGENCY COMMUNICATIONS

Name of PSAP York County Fire 

Communications

0

Respondent Pam Bradsher 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Motorola Premier One Motorola 0

CAD Model: Motorola Premier One Premier One 0

Voice Logger Make: NICE Logger NICE 0

Voice Logger Model: NICE Logger Logger 0

Who is the dispatch mapping software vendor? Motorola Premier One Motorola 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 16 16

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Terry Hall 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Motorola Premier One PremierOne 0
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ALLEGHANY COUNTY SHERIFFS DEPARTMENT

Name of PSAP Alleghany County 0

Respondent Ryan Muterspaugh 0

CPE Make (identify manufacturer, not distributor) Positron VIPER Positron 0

CPE Model Positron VIPER VIPER 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Nice-Dictophone Call-

Focus III

NICE 0

Voice Logger Model: Nice-Dictophone Call-

Focus III

Call Focus III 0

Who is the dispatch mapping software vendor? GeoComm 911 GeoLynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Ryan Muterspaugh 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. GeoComm 911 GeoLynx GeoLynx 0
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BATH COUNTY SHERIFFS DEPARTMENT

Name of PSAP Bath County 0

Respondent Teresa Phillips 0

CPE Make (identify manufacturer, not distributor) InterAct InterAct Public Saf 0

CPE Model InterAct NA 0

CAD Make (identify manufacturer, not  distributor): InterAct Version 

5.10.7.71

InterAct Public Saf 0

CAD Model: InterAct Version 

5.10.7.71

N/A 0

Voice Logger Make: NiceCall Focus III; v8.9 NICE 0

Voice Logger Model: NiceCall Focus III; v8.9 Call Focus III 0

Who is the dispatch mapping software vendor? InterAct GIS v. 5.14 InterAct Public Saf 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Teresa Phillips 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. InterAct GIS v. 5.14 0
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BEDFORD COMMUNICATIONS

Name of PSAP Bedford 

Communications Center

0

Respondent Jeff Johnson 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Pallas Cassidian 0

CPE Model Cassidian Vesta Pallas Vesta Pallas 0

CAD Make (identify manufacturer, not  distributor): Tritech-Visionair TriTech/VisionAir 0

CAD Model: Tritech-Visionair N/A 0

Voice Logger Make: Nice Freedom NICE 0

Voice Logger Model: Nice Freedom Freedom 0

Who is the dispatch mapping software vendor? GeoComm-Geolynx 911 

8.0.2

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jeff Johnson 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm-Geolynx 911 

8.0.2

GeoLynx 0
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BLACKSBURG POLICE DEPARTMENT

Name of PSAP Blacksburg Police 

Communications

0

Respondent Donna Brown / JD 

Robinson

0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel - 

Patriot

Cassidian 0

CPE Model Cassidian Sentinel - 

Patriot

Sentinel - Patriot 0

CAD Make (identify manufacturer, not  distributor): Southern Software CAD Southern Software 0

CAD Model: Southern Software CAD N/A 0

Voice Logger Make: Eventide Nexlog 740 Eventide 0

Voice Logger Model: Eventide Nexlog 740 Nexlog 740 0

Who is the dispatch mapping software vendor? Southern Software Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Lt. J.D. Robinson 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Southern Software 0
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BOTETOURT COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Botetourt County GIS-

Communications

0

Respondent Nicole Manspile 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Southern Software, Inc. Southern Software 0

CAD Model: Southern Software, Inc. N/A 0

Voice Logger Make: Eventide Eventide 0

Voice Logger Model: Eventide 0

Who is the dispatch mapping software vendor? Geo-Comm GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? FOUR 4

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Nicole Manspile 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Geo-Comm 0
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CHRISTIANSBURG POLICE DEPARTMENT

Name of PSAP Christiansburg Police 

Communications

0

Respondent Deborah Stump 0

CPE Make (identify manufacturer, not distributor) Sentinel  Patriot Cassidian 0

CPE Model Sentinel  Patriot Sentinel  Patriot 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: VoicePrint VPI 5.3.0.56 Voice Print Internat 0

Voice Logger Model: VoicePrint VPI 5.3.0.56 0

Who is the dispatch mapping software vendor? GeoComm  GeoLynx 9-1-

1

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Deborah Stump 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm  GeoLynx 9-1-

1

GeoLynx 0
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CRAIG COUNTY SHERIFFS OFFICE

Name of PSAP Craig County 0

Respondent Geromy Nichols 0

CPE Make (identify manufacturer, not distributor) Positron Viper Positron 0

CPE Model Positron Viper Viper 0

CAD Make (identify manufacturer, not  distributor): N/A N/A 0

CAD Model: N/A N/A 0

Voice Logger Make: RedBox RedBox Recorders 0

Voice Logger Model: RedBox 0

Who is the dispatch mapping software vendor? MSAG MSAG Data Consul 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Geromy Nichols 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. MSAG Eagle Mapping 0
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DANVILLE EMERGENCY SERVICES

Name of PSAP Danville Emergency 

Services

0

Respondent Steve Dishman 0

CPE Make (identify manufacturer, not distributor) Cassidian Cassidian 0

CPE Model Cassidian NA 0

CAD Make (identify manufacturer, not  distributor): Sunguard One Solution Sungard OSSI 0

CAD Model: Sunguard One Solution ONESolution 0

Voice Logger Make: NICE NICE 0

Voice Logger Model: NICE 0

Who is the dispatch mapping software vendor? Sunguard One Solution Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: T1 3

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Bernard "Buster" Brown 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Sunguard One Solution One Solution 0
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FLOYD COUNTY SHERIFFS OFFICE

Name of PSAP Floyd County 0

Respondent Wayne Howell 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Dapro DaPro Systems 0

CAD Model: Dapro N/A 0

Voice Logger Make: Eventide VR-725 Eventide 0

Voice Logger Model: Eventide VR-725 VR-725 0

Who is the dispatch mapping software vendor? Geolynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 2 2

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Wayne Howell 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Geolynx GeoLynx 0
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FRANKLIN COUNTY COMMUNICATIONS CENTER

Name of PSAP Franklin County 0

Respondent C, W, THOMAS 0

CPE Make (identify manufacturer, not distributor) INTRADO VIPER Intrado 0

CPE Model INTRADO VIPER VIPER 0

CAD Make (identify manufacturer, not  distributor): DAPRO IBRPLUS DaPro Systems 0

CAD Model: DAPRO IBRPLUS IBR Plus 0

Voice Logger Make: NICE VERSION 8.9 NICE 0

Voice Logger Model: NICE VERSION 8.9 0

Who is the dispatch mapping software vendor? GEOLYNX 9-1-1 

GEOCOMM VERSON 

8.0.2

GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 6 6

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I C. W. THOMAS 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GEOLYNX 9-1-1 

GEOCOMM VERSON 

8.0.2

GeoLynx 0
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MARTINSVILLE-HENRY COUNTY EMERGENCY COMMUNICATIONS 

Name of PSAP Martinsville - Henry 

County 9-1-1

0

Respondent JR Powell 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): Southern Software 

.netCAD

Southern Software 0

CAD Model: Southern Software 

.netCAD

CAD 0

Voice Logger Make: HigherGround - 

Capture911 Retrieval

HigherGround 0

Voice Logger Model: HigherGround - 

Capture911 Retrieval

NextGen Capture9 0

Who is the dispatch mapping software vendor? Southern Software MDS Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? Seven 7

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I JR Powell 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Southern Software MDS MDS 0
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MONTGOMERY COUNTY SHERIFFS OFFICE

Name of PSAP Montgomery County 0

Respondent Jody C. Martin 0

CPE Make (identify manufacturer, not distributor) Sentinal 9-1-1 Cassidian 0

CPE Model Sentinal 9-1-1 Sentinel 0

CAD Make (identify manufacturer, not  distributor): Southern Software CAD  

version 13.2.6.209

Southern Software 0

CAD Model: Southern Software CAD  

version 13.2.6.209

N/A 0

Voice Logger Make: Plant CML-IRR  

part#3211646-31 SR2

PlantCML 0

Voice Logger Model: Plant CML-IRR  

part#3211646-31 SR2

IRR 0

Who is the dispatch mapping software vendor? Southern Software MDS 

Map Viewer 2.101.5.0

Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 3 3

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Jody C. Martin 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Southern Software MDS 

Map Viewer 2.101.5.0

MDS 0
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PATRICK COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Patrick County 0

Respondent Mickie Martin 0

CPE Make (identify manufacturer, not distributor) Intrado VIPER Intrado 0

CPE Model Intrado VIPER VIPER 0

CAD Make (identify manufacturer, not  distributor): DaPro IBRplus DaPro Systems 0

CAD Model: DaPro IBRplus IBR Plus 0

Voice Logger Make: Audiolog Verint 0

Voice Logger Model: Audiolog 0

Who is the dispatch mapping software vendor? microDATA xTrakker MicroDATA 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Mickie Martin 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. microDATA xTrakker xTrakker 0
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PITTSYLVANIA COUNTY EMERGENCY OPERATIONS CENTER

Name of PSAP Pittsylvania County 

Emergency Management

0

Respondent James E Davis 0

CPE Make (identify manufacturer, not distributor) Intrado VIPER Intrado 0

CPE Model Intrado VIPER VIPER 0

CAD Make (identify manufacturer, not  distributor): HTE SUNGARD OSSI Sungard OSSI 0

CAD Model: HTE SUNGARD OSSI N/A 0

Voice Logger Make: EXACOM VOIP EXACOM 0

Voice Logger Model: EXACOM VOIP VOIP 0

Who is the dispatch mapping software vendor? HTE SUNGARD OSSI Sungard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: Fiber 4

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? PSAP IT staff 2

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I James E Davis 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. HTE SUNGARD OSSI 0
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RADFORD CITY POLICE DEPARTMENT

Name of PSAP Radford Police 

Communications

0

Respondent Sergeant Chris Caldwell 0

CPE Make (identify manufacturer, not distributor) Intrado Viper Intrado 0

CPE Model Intrado Viper Viper 0

CAD Make (identify manufacturer, not  distributor): Southern Software Southern Software 0

CAD Model: Southern Software N/A 0

Voice Logger Make: Eventide Eventide 0

Voice Logger Model: Eventide 0

Who is the dispatch mapping software vendor? Southern Software MDS Southern Software 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Physical Transfer 1

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Buster Brown 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. Southern Software MDS MDS 0
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ROANOKE CITY COMMUNICATIONS

Name of PSAP Roanoke 

Communications Dept.

0

Respondent crockett 0

CPE Make (identify manufacturer, not distributor) Intrado Intrado 0

CPE Model Intrado NA 0

CAD Make (identify manufacturer, not  distributor): Motorola Motorola 0

CAD Model: Motorola N/A 0

Voice Logger Make: Verint Verint 0

Voice Logger Model: Verint 0

Who is the dispatch mapping software vendor? Motorla ATM Motorola 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 15 15

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Mike Crockett 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Motorla ATM ATM 0
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ROANOKE COUNTY POLICE DEPARTMENT

Name of PSAP Roanoke County ECC 0

Respondent Pat Shumate 0

CPE Make (identify manufacturer, not distributor) Cassidian Vesta Cassidian 0

CPE Model Cassidian Vesta Vesta 0

CAD Make (identify manufacturer, not  distributor): NWS New World System 0

CAD Model: NWS N/A 0

Voice Logger Make: NICE Scenario Replay NICE 0

Voice Logger Model: NICE Scenario Replay Scenario Replay 0

Who is the dispatch mapping software vendor? NWS New World System 0

How often is your address (road centerline(s), and/or structures) mapp Monthly 3

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 16 16

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Network Control Modem 2

Who currently provides IT support to your PSAP? Contractor 3

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Pat Shumate 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. NWS 0
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ROCKBRIDGE REGIONAL PUBLIC SAFETY COMMUNICATIONS CEN

Name of PSAP Rockbridge Regional 

PSCC

0

Respondent Craig Sheets 0

CPE Make (identify manufacturer, not distributor) Rescue Star PlantCML 0

CPE Model Rescue Star PlantCML 0

CAD Make (identify manufacturer, not  distributor): TriTech/VisionAir TriTech/VisionAir 0

CAD Model: TriTech/VisionAir N/A 0

Voice Logger Make: NICE CFIII NICE 0

Voice Logger Model: NICE CFIII Call Focus 0

Who is the dispatch mapping software vendor? GeoComm Geolynx GeoComm 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: DSL 1

Do you have a training coordinator? No 0

What is the total number of console positions in your PSAP? 4 4

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Contact Local Exchange 

Carrier

3

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Craig Sheets 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. GeoComm Geolynx GeoLynx 0
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SALEM POLICE COMMUNICATIONS

Name of PSAP Salem Police 

Communications

0

Respondent Valerie Ramey 0

CPE Make (identify manufacturer, not distributor) Sentinel Cassidian 0

CPE Model Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): OSSI Sungard OSSI 0

CAD Model: OSSI N/A 0

Voice Logger Make: Nice NICE 0

Voice Logger Model: Nice 0

Who is the dispatch mapping software vendor? OSSI SunGard OSSI 0

How often is your address (road centerline(s), and/or structures) mapp Daily 1

Please select your broadband medium: Cable Modem 2

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 5 5

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Valerie Ramey 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. OSSI 0
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ALEXANDRIA POLICE DEPARTMENT

Name of PSAP Alexandria Department 

of Emergency 

Communications

0

Respondent Jo-Anne Munroe 0

CPE Make (identify manufacturer, not distributor) Cassidian Sentinel Cassidian 0

CPE Model Cassidian Sentinel Sentinel 0

CAD Make (identify manufacturer, not  distributor): SunGard/THE CAD VI Sungard OSSI 0

CAD Model: SunGard/THE CAD VI CAD VI 0

Voice Logger Make: NICE Inform NICE 0

Voice Logger Model: NICE Inform Inform 0

Who is the dispatch mapping software vendor? LGDispatch  Smart 

Deploy

Geographic Techno 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: DSL 1

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 23 23

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Joseph Barasoain 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. LGDispatch  Smart 

Deploy

LGDispatch  Smart 0
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ARLINGTON COUNTY EMERGENCY COMMUNICATIONS CENTER

Name of PSAP Arlington County PSCC 0

Respondent Jeffrey Horwitz, Bureau 

Chief in charge of 

Systems

0

CPE Make (identify manufacturer, not distributor) Cassidian VESTA M-1 Cassidian 0

CPE Model Cassidian VESTA M-1 VESTA M-1 0

CAD Make (identify manufacturer, not  distributor): Tiburon CAD 2000 (In 

the process of upgrading 

to Tiburon 

CommandCAD).

Tiburon, Inc. 0

CAD Model: Tiburon CAD 2000 (In 

the process of upgrading 

to Tiburon 

CommandCAD).

CAD 2000 0

Voice Logger Make: NICE inform voice 

logging for radio and 

telephony.

NICE 0

Voice Logger Model: NICE inform voice 

logging for radio and 

telephony.

Inform 0

Who is the dispatch mapping software vendor? Tiburon/Maverick 

Mapping 5.0 = Current  

(Tiburon/Maverick 

Mapping LVS in near 

future).

Tiburon, Inc. 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Wi-Fi 7

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 24 Consoles (2 

Supervisors, 7 Police 

Dispatchers, 6 Fire/EMS 

Dispatchers, 7 Call 

takers, 2 Teletype 

Operators).  We also 

have a 9-1-1 telephone 

workstation, separate 

from the primary 

consoles just described, 

in our 9-1-1 System 

Manager’s Office, our 

Quali

24

Do you have regional and/or back-up agreements with other agencies? Yes -1

How is the backup PSAP function accomplished? Other 4

Who currently provides IT support to your PSAP? PSAP IT staff 2

Who currently provides IT support to your PSAP? Contractor 3
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Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Adrienne Quigley, OEM 

Deputy Director 

(Technical POC: Jeffrey 

Horwitz, Bureau Chief, 

Systems)

0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Tiburon/Maverick 

Mapping 5.0 = Current  

(Tiburon/Maverick 

Mapping LVS in near 

future).

Maverick Mapping 0

FAIRFAX COUNTY PUBLIC SAFETY COMMUNICATIONS CENTER

Name of PSAP Fairfax County PSCC 0

Respondent Ed Gerow 0

CPE Make (identify manufacturer, not distributor) Cassidian vesta Cassidian 0

CPE Model Cassidian vesta Vesta 0

CAD Make (identify manufacturer, not  distributor): Intergraph version 9.1.1 Intergraph 0

CAD Model: Intergraph version 9.1.1 N/A 0

Voice Logger Make: Mercom Mercom 0

Voice Logger Model: Mercom 0

Who is the dispatch mapping software vendor? Geomedia pro Intergraph 0

How often is your address (road centerline(s), and/or structures) mapp Quarterly 4

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 72 72

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Roy Oliver 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Geomedia pro Geomedia Pro 0
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LOUDOUN COUNTY 9-1-1

Name of PSAP Loudoun County Fire 

Communications

0

Respondent Mick Lemish 0

CPE Make (identify manufacturer, not distributor) PLANT/CML ECS 1000 PlantCML 0

CPE Model PLANT/CML ECS 1000 ECS 1000 0

CAD Make (identify manufacturer, not  distributor): EnRoute EnRoute Emergenc 0

CAD Model: EnRoute N/A 0

Voice Logger Make: Nice Inform NICE 0

Voice Logger Model: Nice Inform Inform 0

Who is the dispatch mapping software vendor? EnRoute EnRoute Emergenc 0

How often is your address (road centerline(s), and/or structures) mapp Weekly 2

Please select your broadband medium: T1 3

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 20 in the primary and 12 

in the backup center

20

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Locality IT staff 1

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Mick Lemish 0

Does your PSAP Coordinator/Manager/Director have responsibilities o Yes -1

Please identify your dispatch mapping software model. EnRoute 0
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PRINCE WILLIAM COUNTY PUBLIC SAFETY COMMUNICATIONS

Name of PSAP Prince William County 

PSCC

0

Respondent Sheila Ragan 0

CPE Make (identify manufacturer, not distributor) Cassidian VESTA Cassidian 0

CPE Model Cassidian VESTA VESTA 0

CAD Make (identify manufacturer, not  distributor): Northrop Grumman 

Altaris CAD

Northrop Grumma 0

CAD Model: Northrop Grumman 

Altaris CAD

Altaris CAD 0

Voice Logger Make: NICE Inform NICE 0

Voice Logger Model: NICE Inform Inform 0

Who is the dispatch mapping software vendor? Northrop Grumman 

Altaris Map

Northrop Grumma 0

How often is your address (road centerline(s), and/or structures) mapp Other 9

Please select your broadband medium: Fiber 4

Do you have a training coordinator? Yes -1

What is the total number of console positions in your PSAP? 34 34

Do you have regional and/or back-up agreements with other agencies? No 0

Who currently provides IT support to your PSAP? Contractor 3

Who currently provides IT support to your PSAP? Locality IT staff 1

Who currently provides IT support to your PSAP? PSAP IT staff 2

Please provide the name of the PSAP Point of Contact (POC) for VITA's I Sheila Ragan 0

Does your PSAP Coordinator/Manager/Director have responsibilities o No 0

Please identify your dispatch mapping software model. Northrop Grumman 

Altaris Map

Altaris Map 0
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